HAYSMED Nondiscrimination Statement

Discrimination is Against the L aw

Hays Medical Center complies with applicable Federal civil rights laws and does not discriminate on the basis of race
color, national origin, age, disability, or sex.

Hays Medical Center does not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Hays Medical Center provides free aids and services to people with disabilities to communicate effectively with us,
such as:

. Qualified sign language interpreters

. Written information in other formats (large print, audio, accessible electronic formats, other formats)

Hays Medical Center provides free language services to people whose primary language is not English, such as:
. Qualified interpreters
. Information written in other languages

If you need these services, contact the Director of Clinical Care Coordination at 785.623.5297, or the Operator at
785.623.5000.

If you believe that Hays Medical Center has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Chief Legal Officer

Hays Medical Center

2220 Canterbury Drive

Hays, Kansas 67601

Telephone Number: 785.650.2759

TTY/TDD or State Relay Number: 800.766.3777 (V/T); or Dial 711
Fax: 785.623.5524

Email: joannah.applequist@haysmed.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Joannah Applequist,
Chief Legal Officer, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby,jsf by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/officeffile/index.html
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ATTENTION: If vou speak a language other than English, language assistance services are available to vou free of charge. Call 1-855-<429-
7633 (TTY: 1-800-766-3777).

SPANISH
ATENCICN: si habla esparal, tiere a su disposicion servicios gratuitos de asistercia linglistica. Llame al 1-855-420-7633 (TTY: 1-800-766-

37770

VIE TNAMESE ] .
CHUY: NEu ban nal Tigng Vigt, cd cac dich vu hd Irg ngén nglr mign phi danh cho ban, Gol 58 1-855-429-7633 (TTY: 1-800-766-3777).

CHINESE
EE MR CERER I SULERREETRIES - BE1-855-429-7633 (TTY: 1-800-766-3777) «

GERMAN
ACHTUMNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdierstleistungen zur WerfUgung, Rufnummer: 1-855-429-
7633 (TTY, 1-800-766-3777).

KOREAN
Fo S=HE MEStAIE 22, 8 N2 HHAE REE 01854 4= AUSLIO. 1-855425-7633 (TTY: 1-800-766-3777 )2 2 &3t

F=AAZ,

LAOTIAN 3 ‘
o g0: 107 Wedrs? 970, PMMLLSBgoes MWD, LeLa?, cubdusulouiin, s 1-855-429-7633 (TTY: 1-800-
766-3777).

ARABIC
st Bl s sk s Gy 0k Ienke 06 Mg g ik 08 aldirln. Kasad L1 1-855-429-7633 (TTY: 1-800-766-3777).

TAGALOG
PA_MNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng fulong sa wika nang walang bavad, Tumawag sa 1-
855429-7633 (TTY; 1-800-766-3777)

BURMESE
2008[gas - =S 208205 [§§enean: of efgadion amomeom: memepd :ed w§mrozed
Bobeanégndeuidenh

¢S:4lch 1-855-420-7633 (TTY: 1-800-766-3777 ) o o<l &G

FRBENCH
ATTENTION ; Sivous parlez framgais, des services daide linguistique vous sont proposés gratuiternent, Anpelez le 1-855420-7633 (TTY: 1-
800-766-3777).

JAPANESE

ARER: AARER S LHED, BROSEIRE TRRWLIZFE T 1-855-420-7633 (TTY: 1-800-766-
37TNIET, BEFEICTIERES L.

RUSSIAN

BHMAHVE: ECni Bel FCBCHMTE Ha PYCOKOM AZBKS, TO BaM ACCTYMHe! BecnnaTHee Yomymi Nepesoaa. SeoHmTe 1-855-429-7633 (TemeTaiin, 1-
800-766-3777).

HMONG

LU= CERY: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muajkey pab dawb rau ko], Hu rau 1-855-420-7633 (TTY: 1-800-766-3777).

PERSIAN (FARSI)
Lo gl g2 O ) & jgean U ) COlgad caiS e KOS gl LG4 S)dags
80 G 1-856-420-7633  (TTY: 1-800-766-3777 ) Ly Il .« adl

SWAHIL T

KUMBLKA, Tkiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-855-426-7633 (TTY, 1-800-766-3777).
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